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Abstract

The study aims to assess the role of reference groups
in their own decision-making purchasing skills of Egyp-
tian consumers on durable goods, . As well, it aims to
identify the most influential reference group and to asses
the influence of demographic characteristics )age, educa-
tion, income, marital status and job position) on the ex-
tent of the influence of reference groups on promoting
the purchasing decision.

- the study relied on the survey method and conducted
on sample of (225) consumers who are at least 18 years
of age and not more than 65 years

The study results : -

1 - The study confirmed that the family group enjoys
the highest influence on purchasing decision of durable
goods.
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